
July 2023

Count Genius
User Guide



PreRequisites
Before you Use

• Count Genius connects to Oracle Cloud Inventory


• It will not function without an active Oracle Cloud environment, nor if your Oracle 
access does not include the required privileges or data access


• This application is a front end to enter and view certain transactions only, any issues 
with Oracle must be directed towards Oracle customer support. 


• This application was not developed by Oracle and is not related in any way to 
Oracle. 


• This application is designed for Implementers to rapidly test and demonstrate 
functionality. It will work in any instance, including production, but is designed for 
test volume and for users with prior experience with those functions. 



Environment and Login
Enter the login and environment details

• Enter the URL for your Oracle environment


• Enter the text AFTER https:// and through .com 


• Do not enter https://, do not enter any text after .com


• Only one environment is supported at a time, update here if changing environments


• Username and Password are required. These values are stored in iPhone’s Keychain, and you 
stay logged in to this application, there is no login/logout functionality. You may delete the 
values here to log out. 


• First and Last name is required for Physical Inventories, and must match what is displayed in 
Oracle UI including capitalization. If you can download tags but not upload them, double check 
this value as this is the most common mistake. 


• Control here whether each task appears on the main menu. Don’t use PAR? just disable it here. 
You may also choose to hide or display the expected quantity for cycle counts, but this feature 
is downstream of your cycle count header settings. IE, if you disable this in UI, then this flag 
being enable does not mean that values will be displayed. This is identical to UI functionality. 



Cycle Counts
View Sequences

• Generate Sequences in UI


• Enter Org Code and Count Name. These values persist. 


• Update Open Counts. This task is automated after you enter a 
count sequence but may be used at any time to refresh the list. 


• 25 sequences at a time are brought back here


• Only open sequences with no count quantity entered so far are 
eligible to appear here


• Tap on a count card to enter the quantity, or select to enter a 
manual count



Cycle Counts
Enter Sequence

• Tap on a sequence to enter it


• May hit Back to return to list without entering count 


• Enter the quantity. Only supports entering the primary UOM as displayed on the 
screen


• May choose to enter # of full containers and Qty per container, plus partial, to 
calculate the on hand. Hitting the calculate button will overwrite whatever is already 
entered. 


• May add to the quantity by typing an additional quantity. Each time you hit add to 
count, this value is added to the existing quantity. 


• Hit Submit Count to actually submit. May change values multiple times before 
submitting, but may not change after submitting. May change in UI. 


• Comments will auto update to show the breakdown of the partial boxes and math of 
the count, may be manually overwritten or changed. 



Cycle Counts
Enter Manual Count

• May select to enter a manual count


• May hit Back to return to list without entering count 


• Select Subinventory from list, description will display. 


• If locator controlled, Locator field will be visible. Enter locator. 


• Enter Item. Description will be displayed. If lot controlled, lot field will be displayed.  
Enter Lot


• Enter the quantity. Only supports entering the primary UOM as displayed on the screen


• May choose to enter # of full containers and Qty per container, plus partial, to calculate the on hand. Hitting 
the calculate button will overwrite whatever is already entered. 


• May add to the quantity by typing an additional quantity. Each time you hit add to count, this value is 
added to the existing quantity. 


• Hit Submit Count to actually submit. May change values multiple times before submitting, but may not 
change after submitting. May change in UI. 


• Comments will auto update to show the breakdown of the partial boxes and math of the count, may be 
manually overwritten or changed. 



Physical Inventory
View Tags

• Generate Tags in UI


• Enter Org Code and Count Name. These values persist. 


• Update Open Counts. This task is automated after you enter 
a Tag but may be used at any time to refresh the list. 


• 25 Tags at a time are brought back here


• Only open Tags with no count quantity entered so far are 
eligible to appear here


• Tap on a count card to enter the quantity. Blank tags are not 
supported at this time. 



Physical Inventory
Enter Tag

• Tap on a tagto enter it


• May hit Back to return to list without entering count 


• Enter the quantity. Only supports entering the primary UOM as displayed on the 
screen


• May choose to enter # of full containers and Qty per container, plus partial, to 
calculate the on hand. Hitting the calculate button will overwrite whatever is already 
entered. 


• May add to the quantity by typing an additional quantity. Each time you hit add to 
count, this value is added to the existing quantity. 


• Hit Submit Count to actually submit. May change values multiple times before 
submitting, but may not change after submitting.


• May use Void Tag to void the tag. App will ask you to confirm to avoid accidents. 
This cannot be undone in the app. 



PAR inventory
Enter details and submit

• Enter org, PAR subinventory and item. App will verify 
PAR subinventory and Item and display description


• App displays count type and PAR parameters


• If applicable, Quantity field will appear. Order button will 
change text depending on the count type. 


• If PAR Sub allows it (default count type = Count), you 
may override the count type to any other count type


• Click Edit PAR to update count type and PAR 
parameters



PAR inventory
Add PAR Item

• Enter org, PAR subinventory and item. App will verify 
PAR subinventory and Item and display description


• Item must exist in the org previously 


• Select count type, PAR parameters and source details


• Upload details


• App does not verify if record already exists, but will give 
you an error if the item is found to already exist when 
you attempt to upload



About and Support

• Count Genius is independently produced and is not 
related to or affiliated in any way with Oracle


• The app is designed for users who have knowledge of 
how to use these features in UI already, and are looking 
for an alternative such as for rapid testing without screen 
switching or before an RF provider is involved in a project


• If you find any bugs or have ideas for your use, please 
use the built in email form to send a note to the 
developer


• Reviews are appreciated! 


